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Empowered  I 


Sun  Set  to  Part  With 
Java’s  Source  Code 

Users’  reactions  mixed:  Some  welcome  i  2^%*JSS*S^i23i“ 
access  to  code:  others  fear  code  forking  machine  for  dcvciopment^a 


FOR  MARRIOTT,  WHAT  IMPROVES  A  GUEST'S 
EXPERIENCE  LONG  BEFORE  CHECK-IN? 


DYNAMIC  NETWORKING.  REST  ASSURED. 


To  learn  more  about  how  Marriott  and  other  businesses  have  found  success  with  Dynamic 


Harriott 


The  World  According  To  Dennis 


My  world  runs  on 
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Dynamic  Networking  from 


AT&T 


mi 


LONDON  STOCK  EXCHANGE  CHOOSES 
WINDOWS  OVER  UNUX  FOR  RELIABILITY 

I  Reliability  Is  Key  in  the 

^  ^ !  “World’s  Capital  Market” 


f  y  Overall,  [the  e-voting 
process]  was  a  huge 
success  in  Utah.  We  are 
extremely  pleased. 


Put  data  in  its  place  and  spend  more  time  on  strategy. 


The  fundamental  problem 
with  any  touch  screen  is 
that  calibration  matters,  that 
angle  of  touch  matters. 


STEFAN  MADE  LINUX 
MORE  USABLE 


WE  MADE  IT 

MORE  ENTERPRISE-ABLE 


Your  Linux  is  ready.  " 

Introducing  SUSE.  Linux  Enterprise  10  from  Novell..  Built  by  a  global  community  and  secured,  supported,  test! 
and  proven  by  Novell.  From  the  desktop  to  the  data  center,  SUSE  Unux  Enterprise  10  is  the  Linux  platform  that  brings  discipline  to 
open  and  innovation  to  the  enterprise.  So  it's  more  than  cool  and  secure.  It's  the  Unux  you've  been  waiting  for. 


at  www.novell.com/linux 


Novell. 

This  Is  Your  Open  Enterprise.™ 


Finally.  A  digital  press  innovative 
enough  to  come  from  Canon. 

It’s  what’s  next  for  color. 


g  e  PR  E  S  S 


Introducing  the  Canon  imagel’RHSS  C 7000V I'.  lot  a  totally  new  kind  of 
digital  production  printing  that  rivals  offset  quality. 


Mu  Canon  nn.igcl’K-l  SS  C  VtKMlVP 

I  lie  Canon  imagePRI  SS  C7000VI*. 


Microsoft  'lakes  Criticism  of 
Sun  Deal  to  Heart,  Exec  Says 


Microsoft  Takes  Criticism  of 
Sun  Deal  to  Heart,  Exec  Says 


Crafts  Novell  pact  to  avoid  similar 
reaction;  says  Red  Hat  users  not  at  risk 
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OPINION 


DON  TENNANT 

Argument  of  Convenience 


Vista’s  Pros 
And  Cons 


The  anchor  story  of  our  20th 

Annual  Salary  Survey  package  has  ai 
intriguing  headline:  “The  Lucky  Ones” 
(page  41).  The  accompanying  slot- 
machine  artwork  illustrates  the  story’s 
contention  that  “a  few  lucky  [IT  workers]  with  the 
hottest  skills”  have  won  the  salary-increase  jackpot. 


willingly  make  to  balance  their  home 
and  work  lives  is  an  argument  of 
convenience.  Regardless  of  how  it’s 
rationalized,  a  12%  gap  is  wholly 
inconsistent  with  the  standards  of 
fairness  and  equity  that  we  should 
expect  in  the  workplace.  And  the  fact 
that  the  gap  is  wider  this  year  than  it 
was  last  year  suggests  that  no  appre¬ 
ciable  effort  is  being  made  to  address 
the  inequity. 


WHILE  THE  naysayers 
were  still  calling 
for  Microsoft  not 
to  ship  Windows  Vista  until 


THNNANT 
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Argument  of  Convenience 


Vistas  Pros 
And  Cons 


Graylisting  Spam 


Introducing  Intel  uPro  technology. 

Greater  security  built  in  to  your  desktop  fleet. 


OOGNOS 


The  Science  of  CERTAINTY 


NO  SOFTWARE.  NO 
HARDWARE.  NO-ONE 
CAN  TOUCH  YOU. 


The  untouchables.  An  ever-growing  number  of 
15,000  organizations  across  80  countries  who  trust 
MessageLabs  to  keep  their  business  messaging  safe.  It’s 
hardly  surprising.  We  are,  after  all,  the  world’s  leading 
provider  of  managed  security  services. 

Only  MessageLabs  can  ensure  that  nothing  will 
harm  your  business.  No  viruses.  No  spam.  No  spyware. 
No  phishing  attacks.  No  inappropriate  content.  No 
information  loss. 

And  all  this  is  made  possible  through  a  service, 
not  software,  which  can  be  set  up  in  a  matter  of  minutes, 
and  never  stops  working  to  keep  threats  well  away  ftom 
your  network. 

But  this  is  only  part  of  what  makes  MessageLabs 
infallible  -  and  what  keeps  us  well  ahead  of  the  competition. 


We  call  it  The  Science  of  Certainty.  And  it  has  an 
unbeatable  formula: 

Start  with,  the  fact  that  we  are  the  only  company 
who  can  provide  a  truly  integrated  security  solution  - 
covering  all  email,  web  and  IM  based  threats. 

Add  Skeptic™.  Our  unique,  predictive,  self- 
perpetuating  technology.  It  learns  from  each  of  the 
billions  of  emails,  instant  messages  and  web  pages  it 
scans  every  day  and  reacts  instantly  to  any  danger. 

Take  away  complexity  and  the  need  to  update  any 
software.  (Our  services  are  delivered  via  the  Internet 
outside  your  network  and  stop  threats  long  before  they 
reach  you.) 

The  result  is  total  business  protection.  And  that's 
an  absolute  certainty. 

Take  our  instant  security  assessment  and  find  out 
how  The  Science  of  Certainty  will  benefit  your  business. 
Visit  www.becertain.info/go/cwb 


Be  certain  |0|  MessageLabs' 
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TECHNOLOGY 
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National  Cancer  Institute’s 
Cancer  Biomedical  Informatics  Grid 


TECHNOLOGY 


BRUCE  HOARD 

How  to  Avoid  Getting 
Ransom  Notes 


I  SUPPOSE  it  shouldn’t  come  as  any  surprise  that 
cybercriminals  are  demanding  ransom  —  in 
some  cases  up  to  several  million  dollars  —  and 
threatening  to  launch  massive,  external  targeted 
attacks  if  we  don’t  pay  up.  No,  it  isn’t  surprising, 
but  it’s  depressing.  What  started  out  as  hacking  has 
turned  into  something  that  threatens  the  very  survival 
of  innocent  businesses. 

It’s  a  lose-lose  scenario  listed  organizations. 


The  next  step  is  developing  a  se¬ 
curity  plan  based  on  a  comprehen¬ 
sive  review  and  classification  of  data. 
Where  is  it?  Which  data  is  confidential? 
What  policies  are  in  place  to  protect 
it?  And  how  easy  is  it  to  monitor  and 
enforce  them?  The  best  way  to  protect 
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being  the  person  the 
meeting  can't  start 
without. 


; 


C  CaPELLA  Un  I  VERSITY 


IS  YOUR  BUSINESS  TRAPPED  UNDER  THE  WEIGHT 
OF  A  BLOATED  BUREAUCRATIC  GLOBAL  IP  PROVIDER? 


THERE  IS  AN  ALTERNATIVE 


Mi 


By  the  Numbers 


THE  HEART  OF  THE  MATTER  JOB  SECURITY 


The  latest 

FDR  YD  U  R  AREA. 

IT 


The  2007  Salary  Guide  is  an  essential  resource  to  help 
you  find  the  latest  salary  ranges  for  tech-related  positions, 
in-depth  regional  salary  analysis,  the  IT  hiring  outlook,  top 
skills  in  demand  -  and  more. 

Call  us  for  your  FREE  2007  Salary  Guide  today. 


WE  GET  IX  WE  SPEAK  IT.  WE  KNOW  IT. 

[I|||  Robert  Half* 


J  Technology 

Information  Technology  Professionals 


800.793.5533  Thtcom 


By  the  Numbers 

uummmamiwi.  \  same joi, mffekent my 
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Commitment 

■  Ht 

r 

Phobia 

ourtship  and  marriage  the  second  time  around  are  i  A°d  staffers  no  longer  believe  in 
different  from  first  relationships.  The  period  of  ad-  tluttrand  missions  of  their  eorpo- 

in-fito 

WHICH  FACTORS  WOULD 

MOST  INFLUENCE  YOU  TO 

CHANGE  YOUR  JOB? 

lustment  after  divorce  demands  introspection,  and  nl||  ,ht,  ubiquiIO(JS  s,atement  that 

survivors  typically  emerge  with  new  ideas  about  -people  are  our  most  important  as- 

themselves,  others  and  the  nature  of  relationships.  set "  No  one  treats  their  most  valu- 

T  he  specific  challenge  for  those-  contemplating  second  mar-  able  assets  like  they've  been  treated 

riages  is  making  the  decision  to  commit  again.  Oddly  enough,  the  haVL. 

numbers  from  (.omputcrworlJ's  2006  Salary  Survey  lead  me  to  onc  cy0  on , jncomt.  statement 

think  that  IT  workers  and  corporate  America  are  in  a  similar  situ-  and  the  other  on  the  stuck  price. 

burned  once.  T  hey  seem  to  recognize  that  they  need  one  another 

but  they  aren’t  certain  that  they’re  ready  to  trust  again.  IT  workers  ^  each^ther  ^  W  C>tS 
fear  they’ll  be  tossed  out  with  the  next  economic  dip.  and  their  em-  perhaps  Pm  just  pining  for  somc- 

ployers  fear  that  an  expensive  talent  war  may  be  on  the  horizon.  thing  that  never  was  or  never 

^  should  have  been.  Hut  it  seemed 

SAID  THEY 

TO  A  JOB 

WITH  LOWER  COMPENSATION. 

OF  THOSE  WHO  WOULD. 

HERE  ARE  THE 

on  both  -uh-s.  but  J  \  ulnerahle.  both  side's  know  that 

n  MvniN.i  rather  mi  compensation  tools.  .mia/ing  cream  it\  and  productivit> 

tii  e\is-  such  as  signing  bonuses  happen  only  when  there’s  at  least 

m  19 
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You’re  finally  getting  your  enterprise 
information  under  control. 

NOW,  YOUR  MOBILE  USERS  WANT 
TO  ACCESS  IT  ON  ANY  DEVICE. 


When  businesses 
get  serious  about 

INFORMATION 

MOBILITY 

they  get  Sybase. 


Sybase 


SENIOR  MANAGEMENT  POSITIONS 


By  the  Numbers 


Got  Questions  About 
Application  Performance? 


Apply  to  attend  Computerworid's  a 
half-day  IT  Executive  Summit  Ahe< 
Optimizing  Application  and  Busines 


>m  Corporation;  Kenneth  Speller,  Director  of  Quality 


Apply  for  registration  today 


I  COMPUTERWORLD 

I  IT  EXECUTIVE  SUMMIT 

APPLICATION  PERFORMANCE 


COMPCIWARE.^^ 


Leaders  Wanted/CIO  Challenge  Series 

Challenge  #2: 

Turn  a  thousand  versions  of  your  numbers  into  one. 

Snlutinn- 


AUTOMATICALLY  PUTS 
YOUR  BUSINESS  INTO 
ENERGY-SAVING  MODE. 


it  careers 


it  careers 


We  pulled  back 
the  sheet  and 
discovered  there  is  a 
lot  to  do  [to  protect 
personal  data). 


The  data 

matters  above 
everything  else. 


With  network  security,  if  you're  not  ahead  of  the  threat... 

you're  only  reacting  to  it. 


Let  Internet 

network  threats  before  they  impact  your 

How  do  you  ensure  compliance  and  manage  costs  when  your  security  is  less  than  certain?  Even  "zero-day"  solutions  aren't  fast  enough  to 
protect  against  losses  once  an  Internet  attack  hits.  The  alternative  is  preemptive  security  from  Internet  Security  Systems.  Because  our  enterprise 
solutions  are  based  on  the  world's  most  advanced  vulnerability  research,  only  ISS  can  can  offer  preemptive  security  and  stop  threats  before  they 
impact  your  business.  So  why  rely  on  "reaction"  when  security  can  be  a  sure  thing? 

Need  proof?  Get  a  free  whitepaper,  Preemptive  Security:  Changing  the  Rules,  at  www.iss.net/proof  or  call  800-776-2362. 

INTERNET  |  SECURITY  |  SYSTEMS* 

Ahead  of  the  threat: 


NETWORK  ft  HOST  INTRUSION  PREVENTION  |  MANAGED  SECURITY  SERVICES  |  VULNERABILITY  MANAGEMENT 
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THE  BACK  PACE 


ITs  Bitter  Pill 


SAY  you  walk  into  work  on  Monday  morning  to  find  a  lengthy 
e-mail  message.  It’s  from  a  project  supervisor.  It’s  addressed 
to  everyone  in  the  company.  It  says  a  hugely  expensive, 
mission-critical  application  is  a  failure  that  won’t  scale,  is 
regularly  down  and  is  likely  to  cost  lots  of  money  and  maybe 
even  lives.  And  the  message  appears  to  back  up  those  claims  with  fi¬ 
nancial,  technical  and  historical  detail  (see  story,  page  6). 

If  you’re  a  CIO,  it’s  the  sort  of  thing  that  probably  gives  you  a  sick 
feeling  in  the  pit  of  your  stomach. 

If  you  work  at  Kaiser  Permanente,  it’s  what  happened  last  week. 


Is  this  how  your  company 

protects  its  data? 


487  factories,  253,000  people,  $73  billion  in  sales. 

On  November  28th.  Nestle  talks  about  bringing  change  to  every  corner  of  the  world. 


CIO 


